
ACTION UKRAINE EU 
Action Ukraine EU - a nonprofit organization delivering humanitarian support to Ukrainians in
Belgium and Ukraine since 2022

Support that goes from the heart becomes action
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IMPORTANT

Action Ukraine EU urgently
needs new premises to
continue our work. 

Read our open letter to
learn how you can help: 

CLICK HERE ⟶
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UKRAINE IS AT WAR
On 24 February 2022, Russian armed forces launched a large-
scale invasion of Ukraine. As the war continues today, Ukraine
faces relentless daily attacks and immense human suffering
while defending its freedom and our common European
values.
 
As the war endures, the need for humanitarian help is greater
than ever, and millions of Ukrainians, continue to rely on our
support.

"Europe will be at Ukraine's side for every single day of the
war, and for every single day thereafter"

Ursula von der Leyen
A boy is posing in front of a heavily damaged residential building in
Zaporizhzhia. On October 9, 2022, a russian missile completely destroyed a
section of the apartment building, killing 14 people. Photo: Elena Tita
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ABOUT ACTION UKRAINE EU
Founded in 2022 in response to the full-scale war against Ukraine, a
group of active Belgian citizens launched a volunteer initiative to
support Ukrainian refugees arriving in Belgium with clothing, food,
hygiene items, and other essentials. 

What began as an action of volunteers soon evolved into the
Brussels-based nonprofit organisation Action Ukraine EU.

Today, Action Ukraine EU unites over 30 dedicated
volunteers providing daily assistance to Ukrainian refugees.
With the support of the Belgian public sector and Belgian
businesses, our mission has expanded to delivering
humanitarian aid, medical supplies, and food to people
affected by the war in Ukraine — including children,
displaced families, hospital patients, elderly people, and
large families.

2022
Founded

+30
Volunteers

+20
Partners

Support that goes from the heart becomes action



OUR IMPACT - CHILDREN

2,484 Ukrainian
children 
in need received food, clothing,
hygiene products, medication,
backpacks, strollers and toys from
Action Ukraine EU



OUR IMPACT - HOSPITALS

Aid delivered to
hospitals includes:
Stretchers, wheelchairs, medical
gowns, masks, antiseptics, diapers,
medications etc.



OUR IMPACT - ELDERLY PEOPLE

We support one of the most
vulnerable groups in Ukraine by
directly delivering essential
supplies and food to elderly
people through our network of
local volunteers.



OUR IMPACT - LARGE FAMILIES
Many large families and
families with disabled children
have been forced from their
homes by occupation and now
live on the edge of poverty.

Providing them with essential
support is one of the priorities
of Action Ukraine EU.



OUR IMPACT - UKRAINIAN DEFENDERS

We provide Ukrainian soldiers
with humanitarian supplies,
including food, thermal clothing,
body warmers, hygiene
products for women, stretchers,
and spare clothing for hospitalis



OUR IMPACT - REFUGEES

The Action Ukraine EU warehouse in Brussels serves
as a vital hub for welcoming and supporting Ukrainian
refugees arriving in Belgium, as well as a distribution
centre for humanitarian aid sent to Ukraine.

Over the past years, we have provided refugees with
free clothing, school supplies, food, toys, hygiene
products, and other essential items.

Action Ukraine EU plays a crucial role in easing the
arrival of Ukrainians in Brussels, offering 
informational and adaptation support, and helping
to reduce the burden on Belgian authorities and
local services.





OUR IMPACT
Food aid to refugees from Ukraine in Belgium 

3034 Families received food aid
6858 Number of people who received food aid
2484 Among them children
46850 food kits issued
12000 Providing warm clothes to those in need

Campaigns held
853 Backpack full of dreams for children
183 Bicycles for children
309 Baby strollers
1000 Sets for babies
1500 Children provided with necessary resources for
school
6500 Distribution of language learning materials
209 New Year gifts for children
1500 Sets for creativity
2500 Hygiene kits

Language courses in cooperation with Ukranian Voices
NGO: 120 French + 10 English

Aid sent to Ukraine
1075 Number of parcels with food, toys and hygiene
products. This is 19,350 tons of targeted aid sent
1 Truck 40,000 tons of aid to associations
1 Truck 20,000 tons of aid to associations

7000 Chemical heaters
1640 Medical gowns
1250 Masks for children
46700 Masks for adults
2500 Dry feet campaign (Boots to Ukraine)
146 Medical children's cold medicines

Animal aid
27 Number of parcels. This is 486 kg of aid sent to animal
shelters

Groups of people receiving humanitarian aid: Families with disabled children,
Elderly people, Large families, Hospitals, Paramedics, Families of the deceased
(orphaned children), Internally displaced persons.



Support that goes from the heart
becomes action

WE NEED YOUR SUPPORT!

ACTION UKRAINE EU
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CALL FOR HELP
Since February 2022, Action Ukraine EU has been providing urgent humanitarian aid to Ukrainians in Belgium and in
Ukraine. Through our volunteer team, we have supported thousands of families, children, elderly people, and other
vulnerable groups with food, clothing, hygiene products, medical supplies, and essential items.

To continue this vital work, we urgently need premises in Brussels to store, repackage, and dispatch aid. The
space requirements are simple: electricity, water, a toilet, 40–60 m² for storage and delivery, and 10–15 m² for
packing parcels. The condition of the premises is not critical, but it is essential that the space is provided free
of charge, as our organisation operates entirely on a volunteer basis.

Support that goes from the heart becomes action. Your support would directly enable us to reach families with
disabled children, large families, the elderly, hospitals, orphaned children, and displaced persons—softening their
hardship and giving them hope. Every parcel we send, every kit we distribute, makes a tangible difference.

Olga Michelot 
Director, Action Ukraine EU

+32 (0) 487 10 86 02



CONTACT US
E-mail action.ukraine.eu@gmail.com

Website action-ukraine.eu

Phone +32 (0) 487 10 86 02

Facebook page


